
STATE INFORMATION

Dominion (www.dominionenergy.com) ..........................................................................1-866-DOM-HELP (366-4357)
Duke Energy-Progress (www.duke-energy.com) .....................................................................................1-800-419-6356
Brunswick Electric Membership Corporation (www.bemc.org) ................................................Outage 1-800-682-5309 
Four County Electric Membership Corporation (www.fourcty.org)   ...................................................... 1-888-368-7289  
Lumbee River Electric Membership Corporation (www.lumbeeriver.com) ................1-800-683-5571 or 910-843-4131  
South River Electric Membership Corporation (www.sremc.com) ............................. 1-888-338-5530 or 910-892-8071   

FOR EMERGENCIES CALL 911 FOR NON-EMERGENCIES CALL 211 

..................................... www.bladennc.govoffice3.com
Emergency Management....................... 910-862-6761

Sheriff....................................................... 910-862-6960

BRUNSWICK

www.brunswickcountync.gov/emergency/management
Emergency Management....................... 910-253-5383

Sheriff....................................................... 910-253-2777

COLUMBUS

http://columbusco.org/Departments/Emergency-Services
Emergency Management....................... 910-640-6610

Sheriff....................................................... 910-642-6551

HOKE

http://hokecounty.net/475/Emergency-Management
Emergency Management....................... 910-875-4126

Sheriff ...................................................... 910-875-5111

NEW HANOVER

.................................................https://em.nhcgov.com/
Emergency Management....................... 910-798-6900

Sheriff....................................................... 910-798-4200

ROBESON

www.co.robeson.nc.us/robeson-emergency-services
Emergency Management....................... 910-671-3150

Sheriff....................................................... 910-671-3100 

To download the latest updated version of     
this sheet: www.ngdc.noaa.gov/newis/
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COUNTY INFORMATION 

Official State Website ................................................................................................................................... www.nc.gov
North Carolina Division of Emergency Management (www.ncdps.gov/ncem)......................................... 919-825-2500 
ReadyNC.org......................................................................................................................................... www.readync.org
North Carolina Department of Transportation (www.ncdot.gov) .......................................................1-877-DOT-4YOU

North Carolina Traveler Information  ................................................................................................... www.drivenc.gov
North Carolina Department of Public Safety (www.ncdps.gov) .................................................................919-733-2126

North Carolina Department of Health & Human Services (www.ncdhhs.gov) .......................................1-800-662-7030
North Carolina Department of Labor (www.labor.nc.gov) ..................................................................1-800-NCLABOR
North Carolina Department of Agriculture & Consumer Services (www.ncagr.gov) ................................919-707-3000
North Carolina Department of Commerce (www.nccommerce.com) ........................................................919-814-4600
North Carolina Governor’s Office (https://governor.nc.gov) .....................................................................919-814-2000
North Carolina Department of Justice (www.ncdoj.gov) ............................................................................919-716-6400
North Carolina Department of Insurance (www.ncdoi.gov) ......................................................................855-408-1212
North Carolina Department of Environment Quality (https://deq.nc.gov) ..............................................1-877-623-6748

National Weather Service (Raleigh, NC) (www.weather.gov/rah) ............................................................. 919-326-1042
National Weather Service (Newport/Morehead City, NC) (www.weather.gov/mhx) ................................. 252-223-5737

U.S. Coast Guard District 5...................................................... www.atlanticarea.uscg.mil/Our-Organization/District-5 

National Weather Service Forecast Office (Wilmington, NC) (www.weather.gov/ilm)........................... 910-762-4289

National Weather  Southern Region............................................................................................... www.weather.gov/srh

.............................................www.bladenncsheriff.com

...........................................www.brunswicksheriff.com

..........................................https://columbussheriff.com

.........................................http://hokecountysheriff.org

........................................www.newhanoversheriff.com

....................................................http://robesoncoso.org
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American Red Cross............................... 1-800-RED-CROSS (1-800-733-2767) 
...................................................................................................... www.redcross.org
Centers for Disease Control.............................................................. www.cdc.gov
Environmental Protection Agency.................................................. www.epa.gov
Federal Emergency Management Agency (FEMA) ..1-800-621-FEMA (3362) 
........................................................................................................... www.fema.gov 
Agencia Federal para el Manejo de Emergencias (FEMA) www.fema.gov/es 
National Oceanic and Atmospheric Administration (NOAA) .www.noaa.gov

National Weather Service........................................................www.weather.gov 

National Data Buoy Center................................................ www.ndbc.noaa.gov

National Hurricane Center ................................................. www.nhc.noaa.gov.

National Centers for Environmental Information (NCEI) www.ncei.noaa.gov 
National Environmental Satellite, Data, and Information Service (NESDIS)
 .................................................................................................www.nesdis.noaa.gov 

US Department of Homeland Security .............................................. www.dhs.gov

NATIONAL INFORMATION

Compatible with iPhone, iPod Touch, and iPad! Search ‘NEWIS’ 
in the App Store to download on your Apple device.

DOWNLOAD THE FREE NEWIS APP
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Graphical Tropical Weather Outlook RSS/XML feed
.................................................................................. www.nhc.noaa.gov/gtwo.xml
Website for Tablets and Smartphones.......................www.nhc.noaa.gov/mobile

RADIO STATIONS

NATIONAL HURRICANE CENTER MOBILE DATA

105.7 FM WRSF (Columbia) 
102.5 FM WERX (Columbia) 
98.1 FM WQSM (Fayetteville) 
95.7 FM WKML (Fayetteville) 

98.7 FM WRMR (Jacksonville)
95.1 FM WRNS (New Bern)
93.3 FM WERO (Washington)
97.3 FM WMNX (Wilmington)

NOAA WEATHER RADIO

NOAA Weather Radio (NWR) All Hazards is a nationwide network of radio 
stations broadcasting continuous weather information directly from a nearby 
National Weather Service office. NWR broadcasts National Weather Service 
warnings, watches, forecasts, and other hazard information 24 hours a day.
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Not manufactured by NOAA, NWR receivers can be 
purchased at many retail outlets and on the Internet

North Carolina 511 
Information Line

Motorists traveling through North 
Carolina can call 511 during the day for 
the latest road conditions and other 
important information, including:

• Crashes, weather-related closures
and road construction

• Transfers to neighboring states' 511
systems

When calling 511 – or (877) 511-4662 
from outside North Carolina – callers will 
hear urgent messages regarding closures 
for major interstates.

On weekdays from 8:15 a.m. to 7:45 p.m., 
weekends from 8:15 a.m. to 4:45 p.m. and 
state holidays from 9:15 a.m. until 4:45 
p.m., callers speak directly with an
operator who can answer traffic and
travel-related questions.

Overnight and during emergencies, 
travelers should go to DriveNC.gov for 
the latest travel information.

For more information, 
visit the NCDOT 511 website at 
www.ncdot.gov/travel-maps/
traffic-travel/511-information/
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